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Outlook Tutorial for Beginners

Video

https://youtu.be/4e_ghbyXcJ0?si=aKz2xwOtQYJ7_acx


The “Outlook” confusion

Outlook can refer to several products.  

AskLeo explains the differences in this video

https://youtu.be/e3rmbpWepOI?si=pDSL0Qb3b-YIAImM


Outlook as an Email address vs an App
Somebody@Outlook.com is an email address

Outlook client is software to read and send emails

mailto:Somebody@Outlook.com


The outlook App

How to use the NEW Microsoft Outlook!

https://youtu.be/9up1B0HYYKM?si=IiqodmHVdEty6jHy


Feature Comparison

Feature comparison between new Outlook and classic 
Outlook

https://support.microsoft.com/en-us/office/feature-comparison-between-new-outlook-and-classic-outlook-de453583-1e76-48bf-975a-2e9cd2ee16dd
https://support.microsoft.com/en-us/office/feature-comparison-between-new-outlook-and-classic-outlook-de453583-1e76-48bf-975a-2e9cd2ee16dd


Outlook humour

video

https://www.tiktok.com/@businesscasualty/video/7371109364624592174?is_from_webapp=1&sender_device=pc


Outlook for the desktop
1. Microsoft Outlook (Desktop Application)

Classic Outlook: The traditional, feature-rich desktop application included with 
Microsoft 365 or Office suites, frequently used in professional environments for 
managing email, calendars, tasks, and contacts.

"New" Outlook for Windows: A modern, streamlined desktop application that 
mirrors the web experience, designed to replace the classic version over time.

Outlook for Mac: A native application for macOS, which was updated to a new 
interface and later made available for free. 



And Outlook for the web.
2. Outlook on the Web and Cloud Services

Outlook.com: A free, consumer-oriented webmail service (formerly Hotmail) that 
provides email, calendar, and contacts, which can be accessed via any browser.

Outlook on the Web (OWA): The web-based version of the professional/business 
Outlook experience, often used with Microsoft 365 enterprise accounts. 

3. Outlook Mobile App

Mobile App (iOS/Android): A dedicated app for smartphones and tablets that 
aggregates email, calendars, and files, often used in conjunction with Microsoft 
365, Exchange, or personal accounts. 


